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MeMPHIS recYclIng FaQS
Congratulations! Your New Recycling Cart is Here! 
The City of Memphis is expanding its residential recycling program, 
replacing the 18-gallon bin with a 96-gallon cart. You are one of the 
first in Memphis to receive the new Recycling Cart. The cart is bigger 
and has wheels to make recycling as convenient and easy as possible.  
The lid keeps recyclables dry and minimizes litter. Place all recyclable 
materials in this cart, and we will make sure that they are recycled 
rather than buried in a landfill.

Why should I Recycle?
Recycling saves us all money by earning the City revenue rather than 
paying to dispose of garbage in a landfill. Recycling provides other 
economic benefits too. Much of the recovered paper, cardboard, 
metal, plastic, and glass  are used in the  Southeast U.S. to make new 
products.  Also, local jobs are created to collect and process recyclables. 
The environment benefits because less water, energy, and other natural 
resources are used in the recycling process than in extracting and 
producing raw materials.

How do I Recycle? 
The new Recycling Cart makes it more convenient and easy to 
recycle than ever before. Just follow the enclosed Acceptable 
Materials Guide, or refer to the acceptable materials decal molded 
on the cart’s lid, when placing recyclables in the cart. If you include 
a recycling can with each garbage can in your home, you’ll make 
recycling as convenient as possible for your entire family. On 
collection day, just roll the Recycling Cart to the curb and place it 
three (3) feet from the garbage cart. We’ll do the rest!

What items should be put into my Recycling Cart?  
See the enclosed Acceptable Materials Guide and place it on your 
fridge with the enclosed magnet. Or refer to the acceptable materials 
decal molded on the cart’s lid.

What happens to all the recycling I put in the cart?  
All the acceptable materials are sent to our local ReCommunity 
recycling facility to be sorted, baled, and sent to be made into new 
products. To learn more about the process or watch a guided Virtual 
MRF Tour, visit ReCommunity.com/Education.

Can I recycle more items now?  
Yes! We are proud to announce that the residential recycling 
program has been expanded. Some of the new materials include:
• All Plastic Containers 
• Milk and Juice cartons 
• Large rigid plastics (5-gallon pails, plastic bins, hampers,   
  plastic toys, and plastic furniture) 

Plus there is no need to cut cardboard into individual sheets. 
If it fits in the Recycling Cart, we’ll collect it.

What happens if the cart is lost or damaged? 
Call 311 or log onto our website at http://www.memphistn.gov/
Residents/311LandingPage.aspx to make an online request.

What do I do with my old bin?  
• Place your empty bins at the curb on your NEXT collection day. 
  The City will collect for re-use.
• Or else, continue to use your old recycling bin to collect extra       
   recycling in the home or garage.

 
Give it a try! You may find that you like recycling and the extra 
space you’ll have in the green garbage cart. For residents who 
prefer NOT to use the new 96-gallon Recycling Cart, dial 
901-636-6500 or 311 to make a request for a cart pick-up

What does the recycling truck look like?
Because of Single Stream, the truck no longer needs to have two 
compartments. In fact, the truck could be the same model that 
picks up garbage. As long as the truck that picks up your recyclables 
is not picking up garbage at the same time, you can be assured that 
your recyclables will be recovered.

To learn more about recycling, visit: 

www.ReCommunity.com/Education

For more information, visit: 

www. MemphisRecycles.com 

What if I don’t want a cart? 


